
3/31/20 
Please find an email we received from U.S. Senator Ed Markey’s office in regards to resources 

available for residents, businesses and communities during this time. 
 
Good evening, 
The Massachusetts Department of Public Health, as of 4:00PM today, has announced 6,620 confirmed 
positive cases of COVID-19 in Massachusetts. 46,935 individuals have been tested, 562 individuals have 
been hospitalized, and there have been 89 reported deaths.  
 
PPE Distribution Transparency 
Senator Markey and Congresswoman Pressley led the Massachusetts delegation today in a letter 
demanding answers from FEMA and the White House Coronavirus Task Force about the lack of 
transparency and consistency in the distribution of personal protective equipment (PPE). 
Massachusetts received only 10% of requested equipment like respirators, face shields, gloves, and 
gowns from the Strategic National Stockpile. The Massachusetts delegation is calling on FEMA and the 
task force to provide regular updates on federal distribution of PPE and other medical supplies, including 
detailed information on allocation methodologies, supply availability, shipment dates, and contents. 
Read the delegation’s letter here.  
 
Airline Refunds 
Senator Markey is calling on each of the major domestic airlines--Alaska Airlines, Allegiant Air, American 
Airlines, Delta Air Lines, Frontier Airlines, Hawaiian Airlines, JetBlue Airlines, Southwest Airlines, Spirit 
Airlines, Sun Country Airlines and United Airlines--to issue full cash refunds to all customers who cancel 
their flights during the COVID-19 crisis, and to all American citizens who encounter flight cancellations 
while stranded in countries that implemented travel restrictions. Most domestic airlines have taken 
some steps to temporarily waive coronavirus-related change and cancellation fees, many will only offer 
airline credits, not full refunds. Read Senator Markey’s letters here.  
 
Expanding Medicare Telehealth Access 
Senator Markey is calling on the Centers for Medicare & Medicaid Services (CMS) to expand Medicare 
coverage for audio-only telehealth services during the coronavirus pandemic. Under current 
regulations, CMS reimburses health providers for telehealth services provided through video-
conferencing on laptops, tablets, etc. but excludes telephone conversations and as a result, many of the 
more than 44 million Americans who rely on Medicare but lack the latest technology or adequate 
internet access may not have access to telehealth services at home. Read his letter here.  
 
National Moratorium on Utility Shutoffs 
Senator Markey has introduced legislation to push for a national moratorium on electric and gas 
disconnections, reconnection fees, late fees, and rate hikes, and all other penalties for all consumers as 
a result of the ongoing national emergency caused by the COVID-19 pandemic. While states have the 
primary authority to govern electric and gas rates, many have still not ordered utilities to take this vital 
action. Read the resolution here.  
 
Lifting Visa Restrictions on Foreign Medical Professionals 
Senator Markey, Congresswoman Pressley, and the entire Massachusetts delegation have called on the 
Trump Administration to lift visa restrictions on foreign medical professionals and students to help 
fight the coronavirus pandemic. A significant portion of the workforce in U.S. academic medical centers 
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are foreign doctors who require a visa to work including, for example, 25% of medical residents and 
fellows at Tufts Medical Center in Boston. Read the delegation’s letter here.  
 
The Federal Emergency Management Agency (FEMA) has extended its grace period for renewing flood 
insurance policies. To avoid a lapse in coverage, there is typically a 30-day grace period to renew 
National Flood Insurance Program policies. Due to the widespread economic disruption arising from the 
coronavirus pandemic, FEMA has extended this grace period from 30 to 120 days for policies expiring 
between February 15, 2020 and June 15, 2020. Read more here.  
 
Finally, President Trump granted Massachusetts’ request for a Major Disaster Declaration this 
weekend. This declaration qualifies the Commonwealth for Individual Assistance (for individuals and 
households including crisis counseling, disaster unemployment and disaster legal services) and Public 
Assistance (for emergency work and repair or replacement of disaster-damaged facilities). A copy of the 
delegation’s letter supporting the state’s request can be found here. 
 
Please note that you can visit Senator Markey’s coronavirus response page for additional information, 
and can share with small businesses this CARES Act Guide. Don’t hesitate to be in touch with questions 
or concerns.  
 
Best regards, 
Claire 
 
Claire Teylouni 
She/Her/Hers 
Regional Director 
Office of Senator Ed Markey 
JFK Federal Building, Suite 975 
15 New Sudbury Street 
Boston, MA 02203 
 
e: claire_teylouni@markey.senate.gov  
p: 617.565.8519 
c: 978.505.2134 
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